Sonadei, LLC Return & Exchange Form

PO BOX 99133
Seattle, WA 98139-0313

P: (206) 601-0309
support@sonadei.com

www.sonadei.com

Customer Information:

Company Name:

Customer Name:

Address:

City: State: Zip:
Phone:

Fax:
Email:

Return or

Design or Item # Reason New Size
Exchange

Special Instructions:

All Returns must be postmarked within 15 days from the shipped date.

The apparel items must be unworn, with tags intact, and must be accompanied by the original invoice.
Please note that refunds are available by mail only.

Refund is available for online purchase only if returned by mail.

1) Complete this return & exchange form. Retain a copy of the original order invoice for your records.

2) Pack and seal your return merchandise securely and include this completed form.

3) Please note that a Return Label is not pre-paid, therefore, you will be responsible for the shipping charge.
4) Mail the package to: Sonadei, LLC, PO BOX 99133 SEATTLE, WA 98139-0313

5) When returning by mail, allow 2-3 weeks from the shipping date for return to be received.

6) Once Sonadei, LLC has received your return, allow up to 30 days to receive your refund check by mail.

| have purchased the merchandise listed above. | request an exchange or refund for the
purchase price of the item(s) listed above.

Customer Name:

Customer Signature: Date:




